
Ofsted School Inspection Handbook – Updated January 2014 

During the inspection  

Other observations 

Para 49 -  Should changed to must 

Inspectors must ensure that they observe pupils in a range of situations outside normal lessons to 

evaluate aspects of behaviour and safety, for example: 

 at the start and finish of the school day 

 during lunchtime, including in the dining hall, and break or play times 

 during assemblies and tutor periods 

 when moving between lessons. 

 

Obtaining the views of registered parents and other stakeholders 

Para 61 – that receive changed to attending 

 Inspectors may wish to speak to key partners who work with the school. They should make every 

effort to telephone or meet with those institutions where pupils are taught off-site to help assess 

the school’s quality assurance arrangements. They must evaluate the rigour with which the school 
monitors the attendance, behaviour, learning and progress of pupils attending alternative provision. 

Part 2 – The evaluation schedule – how schools will be judged. 

Overall effectiveness: the quality of education provided in the school 

Para 113 – added including volunteering 

Take part in a range of activities requiring social skills, including volunteering    

Grade descriptors – overall effectiveness: the quality of education provided in the school 

Good - Pupils benefit from teaching that is at least good and some that is outstanding. This leads to 

growth in students’ knowledge, promotes very positive attitudes to learning and ensures that pupils 

are achieving well.  

Grade descriptors – Achievement of pupils at the school 

Outstanding - From each different starting point , the proportions of pupils making expected 

progress   and the proportions exceeding expected progress in English and in mathematics are high 

compared with national figures. For pupils for whom the pupil premium provides support, the 

proportions are similar to, or above, those for other pupils in the school or are rapidly approaching 

them. 

The footnote for this statement now contains additional information explaining what expected 

progress looks like at different key stages. 



Good - From each different starting point, the proportions of pupils making expected progress, and 

the proportions exceeding expected progress, in English and in mathematics are close to or above 

national figures  . For pupils for whom the pupil premium provides support, the proportions are 

similar to, or above, those for other pupils in the school or are improving. 

A new footnote has been added to offer additional information on expected progress. 

The behaviour and safety of pupils at the school 

Para 127 – 133 re-written 

127. The evidence collected for this judgement contributes to inspectors’ evaluation of the school’s 
promotion of spiritual, moral, social and cultural development. 

128. Inspectors must take account of the behaviour and safety of pupils attending off-site, 

alternative provision. 

129. Judgements about behaviour and safety must not be made solely on the basis of what is seen 

during the inspection. Inspectors must take into account a range of evidence in order to judge both 

behaviour and safety over an extended period. This evidence must include documentary evidence 

about behaviour and the management of behaviour over time, and discussions with, and 

observations of pupils at informal times of the day (including break and lunchtimes).  

130. Inspectors must make a clear written judgement about behaviour, and a separate clear written 

judgement about safety within the inspection report. There will be a number of instances, for 

example in relation to bullying and to conduct around the school, where inspectors may gather 

evidence which can contribute to both judgements. These judgements must be weighed to 

determine a balanced, graded judgement on behaviour and safety overall. This overall judgement is 

recorded in the inspection report.  

131. Evaluating, judging and reporting behaviour and safety in this way enables inspectors to make a 

clear distinction between each area, in order that schools and parents have a clear understanding of 

the reported judgements. For example, where behaviour is judged as ‘requires improvement’, but 
the safety of pupils is judged to be ‘good’, inspectors are able to grade behaviour and safety as 
‘requires improvement’ overall, while reporting to parents within the behaviour and safety section 

of the inspection report that pupils are safe. 

132.  Inspectors may look at a small sample of case studies in order to evaluate the experience of 

particular individuals and groups, such as disabled pupils and those who have special educational 

needs, looked after children and those with mental health needs.  

133. Inspectors must also take account of the views expressed by pupils, including different groups 

of pupils, of their experiences of others’ behaviour and attitudes towards them, and their 
understanding of the importance of such attributes in school and adult life. These views must not be 

gathered only through formal discussions, but must include discussions with a range of pupils at 

informal times. Inspectors must also take account of the views of parents, staff, governors and 

others . 

 



Para 134 – revised (bold type indicates changes and additions)  

134. When judging behaviour and safety inspectors should consider: 

 the extent to which pupils’ attitudes to learning help or hinder their progress in lessons 

(footnote added) 

 pupils’ attitudes to school, conduct and behaviour, during and outside of lessons, their 
attitudes to other pupils, teachers and other staff, including the prevalence of low-level 

disruption 

 the school’s analysis of, and response to, pupils’ behaviour over time, for example incident 
logs and records of rewards and sanctions 

 rates, patterns of, and reasons for fixed-period and permanent exclusions , and that they fall 

within statutory guidance and regulations on exclusions.  (footnote added) 

 pupils’ contribution and response to the culture of the school; how they conduct 
themselves, including: their respect, courtesy and good manners towards each other and 

adults; their understanding of how such behaviour contributes to school life, relationships, 

adult life and work; 

 pupils’ respect for the school’s learning environments (including by not dropping litter) 
facilities and equipment, and adherence to school uniform policies   

 types, rates and patterns of bullying and the effectiveness of the school’s actions to prevent 
and tackle all forms of bullying and harassment. This includes cyber-bullying and prejudice-

based bullying related to special educational need, sexual orientation, sex, race, religion and 

belief, gender reassignment or disability 

 the school’s success in keeping pupils safe, whether within school or during external 
activities through, for instance, effective risk assessments, e-safety arrangements, and 

action taken following any serious safeguarding incident  

 the effectiveness of the school’s actions to prevent and tackle discriminatory and derogatory 
language – this includes homophobic and racist language, and language that is derogatory 

about disabled people 

 the extent to which pupils are able to understand, respond to and calculate risk effectively, 

for example risks associated with extremism. 

Grade descriptors – The behaviour and safety of pupils at the school 

Good 

Amended - Pupils’ attitudes to all aspects of learning, including in whole class work, group work, or 
when working on their own, are consistently positive, and have a good impact on the progress they 

make. 

Added - Pupils are properly prepared for each lesson, bring the right equipment, and are ready and 

eager to learn. 

Added - Pupils take pride in their work, their appearance and their school. 

 

 



Quality of leadership in, and management of, the school 

Para 139 – added  

 the creation of a culture of high expectations and aspirations, academically and socially   

 the establishment of an orderly and hardworking school community   

Grade descriptors – Quality of leadership in, and management of, the school 

Outstanding 

Added - Senior leaders in the school work to promote improvement across the wider system. 

Good 

Added - The culture of the school is characterised by high expectations and aspirations for all pupils. 


